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CHILD PROTECTION HELP & ADVICE LINE

020 8489 3133
SAFEGUARDING CHILDREN AND CHILD PROTECTION SERVICE

AIM OF SERVICE

To provide advice and support, supervision and training, to all staff in Haringey TPCT, GOSH in Haringey Community Health Service and other independent community based health providers including General Practice, in support of their work related to safeguarding and protection from harm of children in Haringey.

SERVICES PROVIDED 

A SINGLE POINT OF CONTACT 

For all health and other service providers point of contact for information and advice, and sign posting to relevant services.

TELEPHONE ADVICE AND SUPPORT LINE: 
Consultation and child protection specialist advice for all staff. Help staff clarify roles, responsibilities and procedures as laid down by Trust and LSCB and current legislation. Advise staff on writing reports for court attendance and inquests.

           9am- 5pm  0208 489 3133
Contact: 

Teresa Murray: Acting Named Nurse 

020 8489 3066  

Bridget Owen: Primary Care Named Nurse CP – NHS Haringey 020 8442 5857

Karen Baggaley: Designated Nurse 020 8442 5409 
Dr D Elliman: Designated Doctor & Consultant Paediatrician Tel 020 7405 9200 ext 5137 
Mob 07786 934 792

Dr Sejal Pandya: Lead GP  

020 8808 7968   

CHILD PROTECTION REFERRAL
If you have a child protection concern and wish to make a referral to a social worker during office hours, please call London Borough of Haringey First Response team (Children) on 020 8489 5652/4582/4592/5762 and/ or fax 020 8489 2110. 

Out of Hours

Evenings, nights, weekends or bank holidays CP emergencies should be directed to police, A&E department or out of hours LB Haringey Children’s Social Work service on 020 8348 3148. 
TRAINING 

The Named and Designated Nurse provide In service training on Child Protection and related issues for all TCPT staff, GOSH in Haringey Children’s Community Health Service staff, and other independent community based health providers including General Practice.
Level I - Single Agency

· Haringey TPCT Corporate Induction – all new staff 30mins

· Basic Awareness – all staff 3hrs 

· Full day – staff working directly with children, and families

· 2 hr updates for staff who have already undertaken as a minimum, basic awareness training of 3hrs.
To book, contact Haringey TPCT Staff Development on 020 8442 6270.
2hr CP training for GP practices: - Contact Named Nurse 020 8489 3133

Level 2- Multi agency training in Child Protection Core Processes

Working together (2 days)

Framework for assessing children in need (I day)

Assessing and Managing Risk in Safeguarding Children (1 day)

Child Protection conferences (I day)

Please contact Haringey LSCB on 0208 489 1470 or lscb@haringey.gov.uk
Level 3 - Specific aspects of Child Protection work includes CP and Domestic violence              Impact of Parental Illness 

For full programme or further information please contact Haringey LSCB on 0208 489 1470 or lscb@haringey.gov.uk
SUPERVISION

Provide induction in relation to Child Protection to all School Nursing, Health Visiting and other staff.

Provide Child Protection supervision to Team leaders in Health Visiting and School Nursing in support of their staff and other Children’s service staff.

Offer support to staff in preparation for and or attendance at case conferences, strategy meetings etc

PARTNERSHIP WORKING

Working closely with staff in LB Haringey and supporting the work of the LSCB through active participation in working groups.

CHILD DEATH REVIEW

Lead on all Child Death Reviews and any Internal Management Reviews arising for the Trust.

Suzanne Dale – Child Death Co-ordinator

020 8489 3073

Further information about the service can be obtained from www.haringey,nhs.uk
_1265787142.bin

